In a collaborative effort to expand Medication Therapy Management (MTM) services, advance pharmacy
practice, and optimize medication use to improve public health in Maryland, the Maryland Chapter of the
American Society of Consultant Pharmacist (MD-ASCP), the Maryland Pharmacists Association (MPhA) and

University of Maryland School of Pharmacy present:

Clarion Resort Fontainebleau Hotel
101* Street, Ocean City, MD 21842

For more info on MTM program: 410-706-3462

FRIDAY, JUNE 12, 2009 e 7:30 AM TO 5:30 PM

Delivering Medication Therapy Management Services in the Community
is an innovative and interactive training program that explores the
pharmacist’s role in providing MTM services to patients. Pharmacists
have a tremendous opportunity to receive reimbursement for monitoring
and improving medication use in patients with complex medication
regimens. This practice-based activity teaches pharmacists the essential
skills necessary to become a successful MTM practitioner. The certificate
training program will enhance pharmacists’ clinical expertise in evaluating
complicated medication regimens, identifying medication-related
problems, and making recommendations to patients, caregivers, and
health care professionals. Delivering Medication Therapy Management
Services in the Community is conducted in three parts: self-study activity
and pre-seminar exercise; live interactive seminar; post-seminar exercise.

Live Seminar Agenda

e  The Patient Interview

Pre-Seminar Case Review: Communication Barriers
Case Study William

Documentation

The Medication Therapy Review

Case Study Carlos

Setting Therapeutic Goals

Pre-Seminar Case Review

Medication-Related Action Plan

Standardized Case Review Toni: Identifying Medication-Related Problems
Case Study Theresa

Recommendation to Other Health Care Professionals
Cultural Sensitivity

The Senior Patient

Case Study Donna: The Senior Patient

Staying Current

Standardized Case Review Toni: Patient Case Assessment
Implementation

SWOT Analysis

Setting Business Goals and Recruiting Patients

Billing Concepts, CPT Coding, and Measuring Outcomes
Take Home Points and Post-Seminar Assignment

Final Case Activity: Kathy

o Patient Case Assessment Discussion

e  Evaluation and Adjournment

Developed by the American Pharmacists Association (APhA)
and the American Society of Consultant Pharmacists (ASCP)

The goals of the certificate training
program are to:

e Advance public health and
patient care through improved
medication use.

e Provide training to enhance
pharmacists’ ability to
effectively provide MTM
services.

e Motivate increased numbers
of pharmacists to establish
MTM services.

e Communicate benchmark
practices for providing MTM
services.

Activity Type: Practice-based
Target Audience: Pharmacists of all
practice settings

Speakers:

Jennifer L. Hardesty, PharmD, FASCP
Clinical Services Manager

Remedi SeniorCare

Nayab F. Hussain, PharmD
Clinical Pharmacist
University of Maryland Medical Center

Hoai-An Truong, PharmD, MPH
Assistant Director, Experiential Learning
Clinical Assistant Professor

School of Pharmacy

University of Maryland

Qs
<O

AMERICAN SOCIETY OF CONSULTANT PHARMACISTS
—

kv 7 American Pharmacists Association’

Improving medication use. Advancing patient care.

APhA

For more information on this or other activities offered by APhA, please visit www.pharmacist.com/ctp or e-mail APhA at ctp@aphanet.org



Registration Form

FRIDAY, JUNE 12, 2009 e 7:30 AM TO 5:30 PM
Clarion Resort Fontainebleau Hotel

101 Street, Ocean City, MD 21842

This certificate training program is limited to the first 20 registered participants.
All participants enrolled in this seminar will receive a certificate training program
binder and additional information by mail prior to the program. For information,
call MTM program coordinator at 410-706-3462.

To register, complete and return this form and tuition by May 1, 2009 to the Maryland Pharmacists Association
(MPhA) either by FAX: 410-727-2253 or MAIL: 1800 Washington Boulevard, Suite 333, Baltimore, MD 21230.

PARTICIPANT INFORMATION (please print or type)

First Name, Last Name: Title:

Mailing Address (no PO Box):

City, State, Zip Code: E-mail:

Daytime Phone: Fax:

Company/Institution:

Are you currently providing MTM services? YES/NO If YES, do you receive compensation? YES /NO

METHOD OF PAYMENT

Tuition: ___ $250 for MD-ASCP or MPhA member or UM-SOP preceptor
___$300 for all others

Payment: Check # (Payable to the Maryland Pharmacists Association — MPhA)
Credit Card: Visa or Mastercard

Card #: Exp. Date: Today’s Date:

Name on Card (print): Signature (required as authorization):

Cancellation Policy: Cancellation with at least 10 business days notice prior to the program would require $125
charge for materials fee. Registration is non-refundable within 10 business days of program. This program may be
postponed or cancelled if at least 15 participants are not registered at 30 days in advance.

¥ | The American Pharmacists Association and the American Society of Consultant Pharmacists are accredited by the Accreditation Council for
Pharmacy Education as providers of continuing pharmacy education.

_ Successful completion of the self-study learning component results in 10 hours of continuing pharmacy education credit (1.0 CEU), Universal

N Activity Number (UAN 202-999-09-006-H04-P). The live seminar is approved for 8 hours (0.8 CEU) of continuing pharmacy education credit (UAN
202-999-09-005-L04-P). The post-seminar exercise is approved for 3 hours (0.3 CEU) of continuing pharmacy education credit (UAN 202-999-09-007-H04-P).
Initial Release Date: March 1, 2009; Expiration Date: March 1, 2012. For complete ACPE information, please go to www.pharmacist.com/ctp/mtm.

Delivering Medication Therapy Management Services in the Community was developed as a joint project by the American Pharmacists Association and the
American Society of Consultant Pharmacists and originally supported in part by independent educational grants from Boehringer Ingelheim Pharmaceuticals,
Eisai Pharmaceuticals, Eli Lilly and Company, Janssen Pharmaceuticals, Ortho-McNeil Janssen Pharmaceuticals, sanofi-aventis, and Wyeth Pharmaceuticals.



