
ITEM DATA SOURCE FREQUENCY BENCHMARKS STAKEHOLDERS PEER COMPARISONS ACTION ON RESULTS

Orientation survey
current students/ 
surveymonkey Annual ‐ Sept Trends Student Affairs upper classes

adjust programming to better 
communicate and increase satisfaction

Student Climate Survey
current students/ 
surveymonkey

Annual ‐ 
March/April Trends

Faculty/Academic/ 
Student Affairs upper classes

adjust student services to ameliorate 
stress, raise awareness of student issues

OSCE performance
current students/ 
Blackboard

Bi‐Annual ‐ 
Nov/Feb

Trends & 
Progression

Faculty/Academic/ 
Student Affairs upper classes

review curriculum for gaps in skills, 
admission data for success predictors

Student TPO self‐
assessment

current students/ 
E*Value

Bi‐Annual ‐ 
Dec/May

Trends & 
Progression

Faculty/Academic/ 
Student Affairs upper classes

review curriculum for gaps in TPOs, 
admission data for success predictors

Final Letter Grades
current students/ 
Banner

Bi‐Annual ‐ 
Dec/May

Trends & 
Progression

Faculty/Academic/ 
Student Affairs upper classes

review curriculum for gaps in content, 
admission data for success predictors

Graduating Student 
Survey

graduates/ AACP, 
surveymonkey

Annual ‐ 
March/April Trends

Student Affairs/ 
Academic Affairs national peers review curriculum for gaps in TPOs

NAPLEX graduates/ NABP Annual Trends
Faculty/Academic/ 
Student Affairs national peers review curriculum for gaps in TPOs

Applicant Pool 
demographics

applicants/ 
PharmAdmit Annual Trends

Student Affairs/ 
Marketing national peers adjust marketing, recruitment

Entering Class 
demographics P1 class/ PharmAdmit Annual Trends Student Affairs national peers adjust marketing, recruitment

Course Evaluations
current students/ 
Blackboard

Bi‐Annual ‐ 
Dec/May Trends

Curriculum Cmte/ 
Departments none

review curriculum for gaps in content, 
faculty issues

Curriculum Mapping
Assessment Office/ 
Curriculum Cmte Annual

Trends & 
Progression

Faculty/Academic/ 
Student Affairs old curriculum

review curriculum for gaps in content, 
skills, sequence, TPO emphasis

Alumni Survey
Alumni/ AACP, 
Surveymonkey Annual ‐ June Trends ELP/OEA national peers review external stakeholder perceptions

Preceptor Survey
Preceptors/ 
Surveymonkey Annual ‐ June Trends ELP/OEA national peers review external stakeholder perceptions

Staff Climate Survey Staff/ Surveymonkey Annual  Trends Administration none review internal stakeholder perceptions

Faculty Survey
Faculty/ AACP, 
surveymonkey Annual Trends

Faculty/ 
Administration national peers review internal stakeholder perceptions

Faculty Effort Report Faculty/ SOP website Annual
Trends & 
Progression

Administration/ 
Depts none review effort

Teaching Workload 
Report

Faculty/ Assessment 
Office, Campus Annual

Trends & 
Progression

Administration/ 
Depts/ Campus campus peers review instructional effort

NIP Report
Faculty/ Assessment 
Office, Campus Annual

Trends & 
Progression

Administration/ 
Depts/ Campus campus peers review productivity

Grants/Contracts Faculty/ Campus Annual
Trends & 
Progression

Administration/ 
Depts/ Campus

national peers, campus 
peers review productivity


